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1. OBIIIME MMOJIOKEHU A

1.1. Hacrosmee [lonoxxenune BMecte ¢ JloroBopoM Ha OKa3aHUE IJIATHBIX yCiyT, [IpunoxenusmMu k
JIOTOBOPY, IPYTUMH JJOTOBOPAMU U JIOKAJTBHBIMU aKTaMH, PETYJINpYeT rapanTuiinele oos3aTensctea OO0
«bprotu Knmunnk» (nanee VicmomHUTENb») IEpe NAIIMEHTOM [IPH OKa3aHWH MIIATHBIX KOCMETHYECKIX

YCIIYT.

1.2. Hacrosimiee [Tonoxkenue pa3paboTaHo B COOTBETCTBHHU ¢ [ 'pakaHCKUM KojekcoMm PD, 3akoHom «O
3alUTe MpaB MOTpeOuTENEi.

2. OIPEJIEJIEHUE TOHATUIA

2.1. 'apaHTHitHBINA CPOK — ITO MEPHUOJ], B TEUCHNE KOTOPOTO B CiIydae OOHAPYKEHHs HEIOCTATKA B
OKa3aHHBIX YCIIyTaX, MaldeHT BIIPaBe M0 CBOEMY BBIOOPY MOTPEOOBATH:

- 6€3BO3ME3/JHOTO YCTPAHEHUsI HEIOCTATKOB OKAa3aHHOU yCIIyTH;
- COOTBETCTBYIOIIETO YMEHBIIEHUSI CTOMMOCTH OKa3aHHOM YCIyTH;
- IOBTOPHOI'0 OKa3aHUsl YCIYIHU.

2.2. Cpok ciry»0BI — 3TO TIEPHOJI, B TCUCHUE KOTOPOT'O B clIydae 0O0OHAPYKEHHUS CYIIECTBECHHBIX
HEJIOCTATKOB OKa3aHHBIX YCIyTax, MallMeHT BIIPaBe 10 CBOEMY BEIOOPY TOTPeOOBATh:

- 0e3BO3ME3AHOI0 YCTPaHEHUS HeJOCTATKOB OKa3aHHOM YCIIyTH;

- COOTBETCTBYIOIIETO YMEHBIIIEHUSI CTOMMOCTH OKa3aHHOH YCITyTH;
- TIOBTOPHOT'O OKa3aHWUsl YCIIyTH;

- BO3BpaTa OIUTAYEHHBIX 33 YCIYTH JEHEKHBIX CPE/ICTB.

2.3. HenocraTok — 3TO HECOOTBETCTBHE OKa3aHHOW YCIYTH 00s3aTeIHHBIM TPEOOBAHUAM U
TEXHOJIOT UM, BO3MOKHOCTh BO3HHKHOBEHUSI KOTOPOI'0 HE ObliIa 3apaHee OroBOpeHa C MalMeHTOM B
NudopmupoBannom n1od6posoisHOM cornacuu (IIprmoskenne Nel k 1oroBopy Ha OKa3aHHE TUIATHBIX
KOCMETHYECKUX YCITyT).

2.4. CyuiecTBeHHBIM HEAOCTATOK - HEYCTPAaHUMBIA HEAOCTATOK MJIM HEJOCTATOK, KOTOPBI HE MOXKET
OBbITH ycTpaHEeH 0e3 Hecopa3MEepHBIX PacXOJ0B HIIM 3aTpaT BPEMEHHU, MJIH BBIIBIISICTCS] HEOIHOKPATHO,
WM TPOSIBIISICTCS] BHOBB IIOCJIE €M0 YCTPaHEHUs], WIK APYTHe MOA00HbIe HEAOCTATKH, BO3MOKHOCTD
BO3HMKHOBEHUSI KOTOPBIX HE ObLIa 3apaHee oropopeHa ¢ nauveHToM B Mudopmuposannom
no6poBonsHOM coracuu (IIpunoxenne Nel k 1oroBopy Ha oKa3zaHHE IJIATHBIX KOCMETHYECKHUX YCIIYT).
2.5. BezonacHoCTh yciayru — 0€30MaCHOCTD YCIIYTH JUTS KU3HH U 310POBbsl HOTPEOUTENS IPH OOBIYHBIX
YCJIOBUSIX €€ UCIOJIb30BaHMs, a TaKkKe 0€30I1aCHOCTb IPOLIecca OKa3aHHs yCIyTH.

3. IPABA 1 OBA3AHHOCTHU UCITOJIHUTEJISAA U TAIIMEHTA

31.B CJlydac BbISABJICHUA JTFOOBIX HEAOCTATKOB K OKa3aHHBIM YCJIyTraM MAaIIUCHT JOJIKCH O6paTI/ITBC$I B
perucTparypy, U3JI0KUTh CYyThb 3aMEUaHMI U 3aIUCAThCS Ha OeCIIaTHRIHA IIpUeM KOCMCETOJIOTY.

3.2. YCTpaHCHI/IC HCIOCTATKOB B TCUCHUC FapaHTHﬁHOFO CpoOKa NpoOnu3BOAUTCA OecraaTHO JJIA ITalliEeHTa.
3.3. YCTpaHeHI/IC CYHICCTBCHHLIX HEJOCTATKOB B TCUCHHUEC CPOKaA CJ'Iy>K6I>I MMPpOU3BOAUTCH OecraaTHO JJIA
nanyueHTa.



3.4. Ycnyru, He yKa3aHHBIE B pazjene 6 Hacrosiiero [lonoxeHus, UMeIOT yCTaHOBICHHBIN rapaHTHITHBIN
CpPOK, paBHBIN 1 Hexene. DTO CBSA3aHO C TEM, UTO PE3ybTaT, MOSBISIONIMICS MTOCIE OKa3aHUs YCIIYTH, C
TEUEHHEM BPEMEHHU 3aKOHOMEPHO CHIXKAETCS U3-3a (PM3HONOTHYECKIX MIIH UHBIX IPUYHH.
BosHukaromue B pe3yabTaTe yCIyrd yMeHblIeHre 3G ¢eKra co BpeMeHeM TpeOyeT HOBTOPEHUS OKa3aHUs
YCIIYTH, IOBTOPHBIE YCIIYTH OKa3bIBa€TCS HA BO3ME3AHOM ocHOBE. 3.5. KocMeTonorom MoxeT ObITh
YCTaHOBJICH TapaHTHIHBIA CPOK Ha YCIYTH, KOTOPBIH pukcupyercs B IHGopMIUpOBaHHOM cOTJIacuu Ha
OKa3aHUe yCIIyT.

4. ICHUCJIEHUE CPOKA 'APAHTHUU (CPOKA CJIYXKBbI)

4.1. TapaHTHIHBI cPOK (CPOK CITY>KOBI) HCUUCIISETCS C MOMEHTA OKa3aHMs YCIYTH, TO €CTh C MOMEHTa
nepenadn pesynbrara ycayru KiimeHTy u moanvcanus AKTa oka3aHHBIX YCIYT.

4.2. Cpoxk rapanTuu (CpOK CIy»Obl) HE BO30OHOBJISIETCS IIPH MPOIEIYypaX KOPPEKIUH.

5. OTMEHA TAPAHTUMHOI'O CPOKA (CPOKA CJIYKBHbI)
5.1. TapanTum HE pacpOCTPAHSIOTCA HA CIEAYIOLIME CIyYau:

5.1.1. IlativeHT B Te4eHME CPOKA TAPaHTHH, YCTAHOBIEHHOTO HAacTOAIMM [lomoykeHrneM caMoCTOSITeTHHO
IIBITAJICS] YCTPAHUTh BBISABICHHBIE HEJOCTATKH;

5.1.2. ITanmenT HEe COOI0MaET PEKOMEHIAINH 10 TIPOBEICHUIO HEOOXOTMMBIX MEPOIIPUATHH 10 YXOy 3a
COCTOSTHHEM KOKH, HOT'TEH M BOJIOC (IIPOBEJEHNE TUTHEHNYECKUX MEPOIPUATHH, YXO/);

5.2. B ciny4ae HecoOmoaeHus [lanreHToM yKa3aHHBIX B HACTOSAIIEM paszeie TpedoBanuii, [larueHt
JIUTIAETCs PaBa TAPAHTUIHBIX 00A3aTENBCTB 110 OKa3aHHBIM YCIyTraMm.

6. TAPAHTUHHBIE CPOKA

6.1. 'apaHTHITHBIE CPOKH HA YCIYTH

Howmep HawmmeHnoBanme CpOK TapaHTHH Cpoxk cry 061

1. IIpocThie ycayru mo 3cTeTH4ecKon 10 nueit 10 nHeit
KOCMETOJIOTUHU
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OBILIME IMOJIOKEHUA

1.1. Hacrosiee [Tonoxenne Bmecte ¢ JJoroBopoM Ha oka3aHHE MIIATHBIX MEAUIIUHCKUX YCIYT,
[TpunoxkeHUsIMHA K AOTOBOPY, APYTUMH JOTOBOPAMH H JIOKAJILHBIMU aKTaMH, PETYIUPYET TapaHTHIHHbIC
obs3arenbetBa OO0 «bprotn Knnanky (nanee Ucnonnurensy) nepen [lanmenTom npu okazaHuH
IUTATHBIX MEIUIIMHCKUX YCIIYT.

1.2. Hacrosmiee [lonokenue pa3padoTaHo B cooTBeTcTBUY ¢ ['paknanckuM koaekcom PD, 3akonom «O
3aIlUTe MpaB nmoTpedureneiiy, [IpaBunaMu npeaocTaBiIeHUS MEIUITTHCKUME OpTaHU3aAIMSIMHU TUIATHBIX
MeanuHckux yeayr (ITTTP® ot 4 oxtsi6ps 2012 1. N 1006 "O6 yrBepkaenun [IpaBun npegocTaBieHus
METUITMHCKIME OpPTaHU3AIMSIMU TUIATHBIX MEAUITMHCKUX yeiayr"), DenepanbHbiM 3aKkoHOM N 323-03
"O0 ocHOBax OXpaHbI 3/I0POBbsI rpaxkaan B Poccutickoit deneparyu".

2. OIPEJIEJIEHUE TOHATHIA

2.1. TapaHTHIAHBIH CPOK — ITO IIEPUOJ, B TEUCHNE KOTOPOTO B cliydae 0OHApYKEHUS HEOCTATKA B
OKa3aHHBIX yCIIyrax, MalMeHT BIIPaBe [0 CBOEMY BhIOOPY MOTPeOOBaTh:

| 6e3BO3ME3IHOT0 YCTPAHEHHSI HEAOCTATKOB OKa3aHHOM YCITYTH;
| COOTBETCTBYIOLICT'O YMCHBIICHUA CTOUMOCTHU OKa3aHHOU YCIYTH,
| TOBTOPHOT'O OKa3aHHS yCIYTH.

2.2. Cpok Ciry’kObI — 3TO TIEPUOI, B TSICHUE KOTOPOTO B CIydae OOHAPYKEHHS CYIIECTBEHHBIX
HEJIOCTATKOB OKa3aHHBIX YCIyTax, MallMeHT BIIPaBe 10 CBOEMY BEIOOPY TOTPeOOBATh:

| 6e3BO3ME3IHOTO YCTPAHEHHS HEOCTATKOB OKa3aHHOM YCIIyTH;

| COOTBETCTBYIOIIETO YMEHBIIIEHU CTONMOCTH OKa3aHHON yCIyTH;
| TOBTOPHOT'O OKa3aHUS YCIIYTH;

| BO3BpaTa OIIa4eHHBIX 32 YCIIYTH ACHEKHBIX CPEICTB.

2.3. HenocraTok — 3TO HECOOTBETCTBHE OKa3aHHOW YCIYTH 00A3aTebHBIM TPEOOBAHUAM U TEXHOIOTHAM,
BO3MOKHOCTh BO3HHKHOBEHUS KOTOPOro He Obljia 3apaHee oropopeHa c [lanueHTom B
NudopmupoBannom nodoposoisHOM cornacuu (IIpumoxkerre Nel k 1oroBopy Ha okazaHue IIATHBIX
MEIUIMHCKHUX YCITyT).

2.4. CyuiecTBEeHHBIM HEAOCTATOK - HEYCTPaHUMBIM HEJOCTATOK UM HEIOCTATOK, KOTOPBIA HE MOXKET
OBbITH ycTpaHeH 0e3 Hecopa3MEepHBIX PAacXOJ0B HIIM 3aTpaT BPEMEHH, UJIH BBIIBIISICTCS] HEOIHOKPATHO,
WM TPOSIBIISICTCS] BHOBB IIOCIIE €r0 YCTPaHEHUs], WK APYTUe M0f100HbIe HEAOCTATKH, BO3MOKHOCTD
BO3HMKHOBEHUSI KOTOPBIX HE ObLi1a 3apaHee orosopeHa ¢ Ilannentom B MHpopMupoBaHHOM
no6posonsHOM coracuu ([Ipunoxerne Nel k 1oroBopy Ha OKa3aHHE MJIATHBIX MEIAULMHCKUAX YCIIYT).
2.5. BezonacHOCTh yciyru — 0€30MaCHOCTD YCIIYTH JUTS KU3HH U 310POBbsl HOTPEOUTENS IPH OOBIYHBIX
YCJIOBUSIX €€ UCTIOJIb30BaHMsI, a TAaKXKe 0€3011aCHOCTD MPOLIecca OKa3aHHsl YCIyTH.

3. IPABA U OBA3AHHOCTHU UCITOJIHUTEJISAA U TAIIMEHTA

31. B CJlydac BbISABJICHUA JTFOOBIX HEAOCTATKOB K OKa3aHHBIM MCAUIUHCKUM YCIIyTraM NAallUCHT NOJIKCH
O6paTI/ITBC$I B PCrucTparypy KJ'H/IHI/IKI/I, H3JIOKUTDH CYTh 3aMEUaHMM M 3aIlHCaThCs HA OECIIaTHRIN nmpueMm
K JieHameMy Bpaygy.



3.2. YcrpaHeHue HEAOCTATKOB B T€UEHUE rapaHTHHHOTO CPOKA MPOU3BOANTCA OECIUIATHO ISl MAlueHTa.
3.3. YcTpaHeHHe CyleCTBEHHBIX HEOCTATKOB B TEUCHUE CPOKA CITYKOBI MPOU3BOAUTCS OECIIIATHO IS
MamyeHTa.

3.4. MenuuuHCKHE YCIIYTH, HE YKa3aHHBIC B pa3zene 6 Hacrosmero [lomoxeHns, UMEIOT YCTaHOBJICHHBIH
CPOK CITY>KOBI, PaBHBIH 2 HEJENsAM. JTO CBA3aHO C TEM, YTO PE3YJIbTAT, MOABJISIONIMNACS MTOCIIC OKa3aHUs
YCIIyTH, C TCUCHUEM BPEMEHH 3aKOHOMEPHO CHMKAETCS U3-32 (DU3HOIOTMYCCKUX WIIM UHBIX PUYHH.
BosHukaroimue B pe3yabTaTe yCIyrd yMeHbleHue 3¢ dekra co BpeMeHeM TpeOyeT MOBTOPEHUS OKa3aHUs
YCIIYTH, IOBTOPHBIE YCIIYTH OKa3bIBAETCS HA BO3ME3HOM OCHOBE.

3.5. JleyammM BpadyoM MOKET ObITh YCTAHOBIJIEH FapaHTHHHBIA CPOK HA MEAUIIUHCKUE YCITYTH, KOTOPBIN
¢ukcupyercs B THPopMUpOBaHHOM JOOPOBOJIBHOM COTIIACHH HA OKa3aHWUE MEIUITUHCKHUX YCIIYT.

4. ACYUCJIIEHUE CPOKA I'APAHTUHU

4.1. 'apaHTUHHBIN CPOK UCUUCTISETCS C MOMEHTA OKa3aHUS YCIYTH, TO €CTh C MOMEHTA Tepeaadn
pesynbrata yeuyru [lamuenTy u noanucanus AKTa OKa3aHHBIX yCIYT.

4.2. Cpok TapaHTiX HE BO30OHOBIISIETCS TIPU MPOIEAYypax KOPPEKIIUH.

5. OTMEHA TAPAHTUMHOI'O CPOKA
5.1. l'apanTum HE pacIpOCTPaHSIOTCA Ha CIEAYIOUINE CIy4dan:

5.1.1. TTatpeHT B mpoIecce OKa3aHUs METUITMHCKUX YCIIyT WM B TEUCHUE CPOKA rapaHTUU 00paTHIICA 3a
MEIUIIMHCKOI TTOMOIIIBIO B JII000€ APYroe MeAyIpeKIeHNE sl H3MEHEHHS Pe3yabTaTa MEAUIIMHCKOM
YCIIYTH, B OTHOIIIEHUE KOTOPOH YCTAaHOBIIEH TapaHTUHHBIN CPOK, Oe3 cormacoBanus ¢ VcmomauTenem.
HckimoueHne cocTaBisIoT Te cirydau, koraa [larueHT BEIHYK/IeH ObLT CPOYHO 0OPATUTHCS 3a TIOMOIIIBIO,
HaxosICh B IPYTOM TOPOJIE;

5.1.2. IlaneHT B TpoIIEcCe JICUSHMs, NN B TEIEHNE CPOKA TAPAHTHH, YCTAHOBIEHHOTO HACTOSIIINM
[TonmoxxeHneM caMOCTOSTENBFHO MBITAJICS YCTPAHUTH BBISIBIIEHHBIE HETOCTATKH;

5.1.3. IlaneHT MO HEYBaXKUTEIBHBIM MPHYAHAM, HE TIPEAYIPEIHB JISYAIero Bpada, IPOIMYCTHI CPOKH
O4YepeqHON SBKH Ha IPUEM K Bpady;

5.1.4. TlauyeHT HACTaUBAET HA HEXKEIATEIbHOM, C TOUKHU 3pEHUS Bpada, METOJE JICUECHUS WU
mpoLnenaype.

5.1.5. IlaimeHT He cOOMIOAET PEKOMEHIAINH JIeYallero Bpada 1Mo MPOBEIEHII0 HEOOXOINMBIX
MEPOIPUATUH 110 YXOIY 33 COCTOSIHUEM KOXH (IIEPHOINYHOCTh MPOPUITAKTHIECKHX OCMOTPOB,
MIPOBEICHNE TUTHEHNYECKUX MEPONPHUSITHH, YXO[ 3a KOXKEH);

5.1.6. Ecnu mmocnie nedeHust B Iepuo;T 1ecTBUs rapanTuii y [lanmenTa BOSHUKHYT (TIPOSIBSTCST)
3a001eBaHus UM (PU3MOJIOTHIECKUE COCTOSIHUS, KOTOPbIE CHOCOOHBI HEraTUBHO MOBJIMATE Ha
JNOCTUTHYTBIE PE3YNIbTaThl (BOSHUKHOBEHHE COIMYTCTBYIOIIMX 3a00I€BaHUM MM BO3JEHCTBHE BPEIHBIX
(haKkTOPOB OKpY’KaroLIel cpenbl, B T.4. JIUTEIbHbIN IPUEM JIeKapCTBEHHBIX NPENapaToB MpH JCUEHUN
Ipyrux 3a00ieBaHni );

5.2. B cnyuae HecoOmonenus [lanyenToM yka3aHHBIX B HACTOSILEM pa3zerne TpeboBanuid, [lanuent
JIMILAETCS MpaBa rapaHTUIHBIX 00A3aTENBCTB 110 OKa3aHHBIM yCIIyraMm.

6. TAPAHTUHMHBIE CPOKA

6.1. I'apanTuiiHble CPOKH HA MEAULIMHCKHE YCIYTH



Howmep HanmenoBanue Cpok rapantuu Cpok cirykObl
1. Koppexkius MUMHYECKUX MOPLINH 21 nenp 21 nenp
BTA
2. KonTypHas niactuka (KoppeKiusi) 30 nueit 30 nHelt
3. buopeBuranuzanus 21 nensn 21 nensn
4, Hurepoii mu¢THHT 30 nueit 30 muen




